John Gabriel Haddad

3416 Hawthorne Ave, Richmond, VA 23222 ▪ (804) 402-6130 
 johnghaddad@hotmail.com ▪ @epicuriousity
Summary
· A high-energy, organized, analytical, and self-motivated advertising and marketing strategist and account manager with an exceptional ability to lead internal and external teams to produce superior results for clients 
Experience


Free Agents Marketing, Richmond, VA



     


    2005-2009
Senior Account Executive

· Managed relationship with Bon Secours Marketing Department and service line executives for Orthopaedics, Oncology, Cardiac, Surgical Services, Mission, and Neurology
· Coordinated budget and development of advertising campaigns, research projects, and strategic marketing and communications plans
· Developed and implemented marketing strategies for the Bon Secours Medical Group, including PCP and Specialist physicians
· Coordinated Good Help  re-brand of Bon Secours with an integrated and consistent messaging platform 
· Implementation of 30-Minute Emergency Guarantee program led to a 67% increase in patient volumes and increase in patient satisfaction scores
· Agency lead on branding the new Heart and Vascular Institute with the tagline, ALL Heart. Produced award-winning print and television campaign promoting its various services, producing a 2007 first quarter volume increase that surpassed all of 2006 combined
· Agency project lead for product development, ideation, implementation and launch of new patient-centric website portal, MyBonsecours.com
Siddall, Inc, Richmond, VA


                                       

    2002-2005

Senior Account Executive

· Managed relationship between clients (Freddie Mac, Children’s Hospital, Virginia Museum of Fine Arts) and agency in the development of advertising campaigns, research projects, and strategic marketing and communications plans
· Efforts in re-branding Freddie Mac led to an increase in their stock price and 15% rise in their favorability rating  
· Print and TV campaign for the Virginia Museum’s Dürer exhibition won multiple regional awards and led to increased visitation, membership, and concession revenues 

World Access Service Corporation, Richmond, VA                    

              1998-2001


International Accounts Manager

· Managed international healthcare, assistance and concierge accounts for such clients as VISA International, Allianz, and Blue Cross Blue Shield Association


· Coordinated relationship between clients and other World Access offices in London, Singapore, and Waterloo, Canada

University of Richmond, Richmond, VA            


                         1995-1998

 
Office of International Education







           Coordinator of Programs and Publications                                                             

· Created and edited office publications and marketing materials
· Advised students regarding study abroad opportunities
· Provided intercultural orientations and debriefings
Virginia Commonwealth University, Richmond, VA

                        
  Spring 1994

Adjunct Faculty- Department of Art History                                                                                 


· Developed and implemented curriculum for upper-level undergraduate course in Roman Art and Archaeology

Steamer Co. No. 5- VA Fire and Police Museum, Richmond, VA    

    1993-1994

Executive Director

· Developed marketing and publicity strategies and materials
· Re-branded Steamer Co. No 5 as the Virginia Fire and Police Museum
· Created educational programming for visitors of all ages
· Researched and wrote grant proposals for curatorial and development programs
Education


Virginia Commonwealth University, Richmond, VA

                                     May 2002


Master of Business Administration

Virginia Commonwealth University, Richmond, VA
                                                 Fall 1999


International Business Certificate Program

University of Virginia, Charlottesville, VA 


                                     May 1993

Master of Arts, Art History






                                                      

University of Virginia, Charlottesville, VA                                                                   May 1989

Bachelor of Arts, Art History



                          



Loyola University of Chicago, Rome Center    


                       Spring 1988

Professional Affiliations

· Richmond Ad Club

· American Marketing Association
· Richmond PRSA
· Member, Society of Healthcare Strategy and Market Development

· Founding Member, World Affairs Council of Greater Richmond 

Other


· Board President, 1708 Gallery
· Restaurant critic and writer, Style Weekly 

· Proficiency in French and Italian
· Extensive international business  experience with cross-cultural teams
· Creative portfolio: http://www.youtube.com/watch?v=m20R23-98vs

