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WORK HISTORY
SMARTBOX, Franchise Management Trainee – Richmond, VA – 2008 

Training to manage operations of a portable storage franchise.  Plan daily routes for boxes to be delivered and picked up.  Oversee maintenance of trucks, forklifts and Moffets.  Ensure collections and daily computer operations are performed to track customer orders.  Visit realtors and businesses to market the franchise to generate sales.  Attend internal and external marketing and networking meetings.
Achievements:

· Trained on multiple facets of the franchise while going on sales visits, eventually developing an outline for future trainees.
Trane, Production Leader – Voyager III, Clarksville, TN – 2007 to 2008

Managed a production line manufacturing 27.5 to 50 ton Voyager III commercial air conditioning and heating units.  Supervised 40 to 50 employees affected by seasonal production rates.  Responsible for making daily production rates, monitoring daily re-supply activities for the line, entered employee payroll, monitored product quality, oversaw maintenance of line equipment, and most importantly ensured worker safety in my area.  Held daily communication meetings and worked many overtime hours as dictated by production schedules.

Achievements:

· Was part of the Clarksville plant’s major milestone of reaching 3 million hours without a lost time injury.

· In first calendar year of employment, produced 98% of scheduled units.
· In first calendar year, maintained a 99% on-time rate for replacement parts/assemblies.
US Army, Company Commander – Security Force, Kabul, Afghanistan –2005 to 2006

Lead an infantry company of 132 soldiers.  Charged with their training, sustainment, discipline, and care.  Mentored and developed junior leaders to accomplish all aspects of the mission.  Maintained and accounted for all property of the company totaling over $5 million.  Oversaw a viable family readiness group.
Achievements:
· Redeployed back to the United States with zero deaths or significant injuries in a combat zone.

· Oversaw the accelerated mobilization training of 132 personnel over three months for deployment to a combat theater. 
· Kept 100% accountability of assigned company personnel and equipment between Lakeland, Florida; Camp Shelby, Mississippi; Kabul, Afghanistan; and back again.
· Responsible for the successful execution of over 600 combat patrols.

· Organized the company’s participation in Battalion Medical and Relief Projects in Kabul.
· Awarded the Bronze Star Medal for achievement while in Afghanistan.

US Army, Targeting Officer (Project Officer), Aberdeen Proving Grounds, MD – 2002 to 2003

Responsible for coordinating training ammunition for the battalion.  Planned and participated in a division-level battle simulation at Ft. Leavenworth, Kansas.  Maintained readiness of platoons at assigned Security Points through numerous battle drills.  Served as a Primary Instructor for sustainment Fire Support training.
Achievements:

· Drew tens of thousands of rounds of ammunition for training without incident.
· Designed and conducted Fire Support training for over 30 personnel during the deployment.

· Designed and conducted security drills at most of the battalion point defense sites on APG.
· Administered the Field Artillery Manual Safety exam for all required battalion personnel.

· Received the Army Achievement Medal for excellent service.

United Dominion Realty Trust, Computer Support Specialist, Richmond, VA – 2000 to 2002

Part of a team responsible for desktop support to all corporate, regional, district, and site associates nationwide.  Responsible for the shipping and receiving of computer equipment at the corporate office.  Maintained descriptive records of all problems solved in a proprietary database.  Special Projects: Served on team that rolled out new Y2k compliant PC image to all locations.

Achievements:

· Successfully updated dozens of PCs across the country for Y2k compliance.

· Received verbal praise on multiple occasions for my patience, attention to detail, and ability to explain fixes to non-computer experts.

· Trained entry level personnel on the team in phone procedures and other intermediate duties.

· Routinely traveled to remote sites for hardware and software support.
US Army, Assistant Counterfire Officer, Sarajevo, Bosnia – 1997 to 1998

Directly supervised a section of 6 soldiers.  Reported to the Intelligence Officer of the Italian Brigade that we supported and advised him on the information the detachment gathered.  Submitted targeting reports to the commander and other NATO personnel.  Maintained a simple database of firearm activity within the city of Sarajevo.
Achievements:

· Reported on many thousands of target acquisitions obtained in the greater Sarajevo area.

· Assisted in the training and deployment of a 31 man detachment with personal equipment.

· Co-led the remobilization of all detachment vehicles back to the United States.

· Received the Virginia National Guard Commendation Medal for service on this deployment.

EDUCATION

BS Business Administration, Concentration: Management Information Systems, Longwood College.  Farmville, Virginia

Activities:
Reserve Officer’s Training Corps (ROTC) 1993 to 1995

Delta Sigma Pi Business Fraternity – Senior Vice President 1995.

SPECIALIZED TRAINING AND CERTIFICATIONS
· Microsoft Office 95/97/2000/XP, Windows, MS Outlook, IE, PC Anywhere
· Hold a current “Secret” Security Clearance with the US Government
